


HOW HAS CUSTOMER SERVICE IMPROVED?

EPC staff has produced an applicant’s handbook to as-
sist applicants in navigating through all aspects of the
EPC review process.

An ombudsman has been assigned to help applicants
through the wetlands permitting process.

Application forms have been updated and are on-line at
www.epchc.org. Two application forms that do not re-
quire an application fee can be completed and submit-
ted on-line.

Elimination of the requirement for full size aerials from
the Frederick B. Karl County Center when applying for

a wetland delineation. Applicants may now print aerials
from home computers or use a public access computer
available at the EPC office to produce aerials on 8.5” x

11" paper.

A delegation agreement with Tampa Port Authority for
Minor Works permits and a pending delegation agree-
ment with the Florida Department of Environmental
Protection consolidate permit reviews at the EPC.

A blanket authorization with the Hillsborough County
Public Works Department allows the maintenance of
certain stormwater systems without application to the
EPC.

WHAT ARE THE CHANGES TO THE REGULATIONS?

An exemption from justification and mitigation require-
ments for bona fide agricultural activities allows im-
pacts to non-forested isolated wetlands less than s
acre in size or up to Y2 acre in size under certain
circumstances.

Standard and Noticed Exemptions from justification and
mitigation requirements allow for wetland impacts to
certain stormwater ponds, roadside ditches, upland cut
ditches which were excavated in predominantly upland
soils, upland excavated ponds less than 1 acre and
commercial fish ponds.

The new Basis of Review clarifies the criteria used by
staff for reviewing and approving or denying impacts to
wetlands.
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